OCHOBHBIE CXEMbI TEJIE®OHHOI'O

MOIIEHHHUYECBA:

1. OBMAH I10 TEJIE®OHY. MoieHHUK 3BOHUT ¢ HE3HAKOMOTO HOMEpa U
IPE/ICTaBIIACTCS POJCTBEHHUKOM (3HAaKOMBIM) U B3BOJIHOBAHHBIM I'OJIOCOM COOOIIAET, YTO
3ajiepKaH COTPYAHMKAMU MPABOOXPAHUTEIBHBIX OPraHOB U OOBUHAETCS B COBEPIICHHUU
TOrO WIM HWHOTO mnpectyruieHus (3To MoxkeT ObiTh [TII, XxpaHeHue oOpyKus WiIH
HApKOTHKOB, HAHECEHHE TSKKUX TEJECHBIX MOBPEXKICHUN U aaxe youiicTBo). [lanee B
pasroBOp BCTyHAaeT SKOObl COTPYAHHK IPABOOXPAHUTENBHBIX OPraHoB, KOTOPBIi
YBEPEHHBIM TOHOM COOOIIAET, YTO Y€ HE pa3 MoMoTrall JIIOASM TakuM obOpazom. s
pelieHusl BOIMpoca HEoO0XOoJuMa OIpe/esieHHas CyMMa JIGHET, KOTOPYIO CIIeIyeT
MEPEBECTH HA OMPEIEICHHBIA PACUETHBIN CUET WM MepeaaTh KaKOMY-TH00 YelloBeKy. B
opranu3zanuu oOMaHa MO TenepoHy ¢ TpeOOBaHHMEM BBIKYNla YYaCTBYIOT HECKOJBKO
npecTynmHukoB. HaOupas TenedoHHBIE HOMEpa HayrajJ, MOIICHHUK MPOU3HOCUT
3aroTOBJICHHYIO (hpa3y, a Jajiee NEeUCTBYET MO OOCTOATEIHLCTBAM, HO HEPEIKO YEIIOBEK,
KOTOPOMY 3BOHHUT MOIIEHHWK, CaM CIIy4allHO IOACKAa3bIBaCT WMS TOTO, KOMY HY>KHA
MTOMOIIIb.

AHanmoruyHbiM  00pa3oM  MOTYT  3BOHUTh  MOIIEHHUKH  COTPYJAHHKAM
roCyJapCTBEHHBIX OPTraHOB JHOO MNpPEANpPUHUMATEISIM U, TPEICTaBIASICH, HAIPUMED,
PYKOBOJUTENIEM KaKOro-TMOO TOCYIapCTBEHHOIO opraHa (IpaBOOXPAaHUTEIBHOTO,
HAJ[30PHOT0, KOHTPOJIUPYIOIIEr0), MOJ MPEIOroM MPHUE3/ja KOMUCCHUHU TPOBEPSIONINX
TpeOYIOT OpPraHU30BaTh JIUOO «TEIUIBIA MpueM» B opMe OECIIaTHOTO MPEJOCTABICHHUS
yciyr (muTaHue, TOJapKu, OpraHu3alus OTAbXa W T.J.), JHUOO MEepeUnucInuTh
OTpEJEICHHYI0 CYMMY JICHEKHBIX CPEICTB Ha YyKa3aHHBIA pPACUETHBIM cuUeT s
OpTaHU3alMHA J0CYyTa MPOBEPSIOMNX W JOCTHKEHUS HEOOXOIUMBIX IOJIOKUTEIHHBIX
PE3YIBTATOB MPOBEPKH.

KAK TIOCTYIOATb B TAKOHM CHUTYAIIUM: IIpepsath pasroBop Wu
MIEPE3BOHUTH TOMY, O KOM HJET peub (JIN0O0 B yKa3aHHBIM TOCYIapCTBEHHBIN opraH). Eciu
TenedOoH OTKIIOYCH, HY)KHO CBS3aThCSA C €r0 KOJIETaMH, JAPY3bSIMH M POIACTBEHHUKAMHU
st yrouHeHus: umHpopmarmu. Ecam Bel momyumnm 3BOHOK OT  SIKOOBI  OJIM3KOTO
POJICTBEHHHKA WJIM 3HAKOMOTO ¢ MH(oOpMalnuend 0 TOM, YTO OH IMOMNaj B HEMPHUSTHYIO
CUTYaIIMIO, B pe3yjbTaTe KOTOPOH €My I'PO3HUT BO30Y>KJIEHHE YTOJIOBHOTO JeNa, U €CIu
3BOHSIIIMIA TTPOCUT MEPEaTh B3ATKY SIKOOBI COTPYIHUKY MPABOOXPAHUTEIBHBIX OPTaHOB,
TOTOBOMY YypETryJMpPOBaTh BOIPOC, CIEAYET 3a/aTh YTOUYHSIONINE BOMPOCHL: «A Kak s
gvlensoicy?» nm «Koeoda u 20e mul suodenucoy nocieonuil pas?», T.e. 3aJaBaTh BOIPOCHI,
OTBEThl Ha KOTOpHIE 3HaeTe TOJHKO BHI 00a. Eciu BbI pasroBapuBacTe SKOOBI C
MPEACTAaBUTEIIEM IPAaBOOXPAHUTEIBHBIX OPTraHOB, CIPOCUTE, W3 KakKoro OH 3
MPaBOOXPAHUTENBHOTO opraHa (apyroro Begomcta). Ilocie 3BoHKA ciemyeT HaOpaTh
«02», y3HaTh HOMEP JEKYPHOH YacTH JAHHOTO OTHCICHUS W TIOMHTEPECOBATHCS,
JEHCTBUTEIHLHO JU POJACTBEHHUK WJIM 3HAKOMBIM nocTaBieH Tyaa. Camo TpeOoBaHHE
B3SITKH JIOJDKHOCTHBIM JIUIIOM SIBJISIETCS TTPECTYIIICHUEM.

2. SMS-ITPOCBBA O MOMOIIIH. SMS-coob1eHns MO3BOJSIOT YIPOCTUTh
cxemy oOMaHa 1o tenedony. AOOHEHT nojydaeT Ha MOOWITbHBIHN TenedoH cooluieHue: « Y
Mmensi npobaemul, kunb 900 pybneii Ha smom Homep. Mue He 360HU, NEPE3BOHIO CAM.
Hepenko nobasmisieTcst oOpamieHune «uama», «opye» Wi Ipyrue.

KAK IOCTYHATD B TAKOM CUTYAIIUH: Ha SMS ¢ HE3HAKOMBIX HOMEPOB
pearupoBaTh HEJIb3sl, 3TO MOTYT OBITh MOIIIEHHUKH.



3. TEJE®OHHBIIA HOMEP-TPABUTEJIb. Ha Tenedon npuxoaut SMS ¢
npockOOl MEepPEe3BOHUTH Ha yKa3aHHBIM HOMEp MoOmiIbHOrO Tenedona. [Ipocsba Moxer
ObITh 00OCHOBaHA JIOOOM MPUYMHOW — MOMOUIL JAPYTy, W3MEHEHHE Tapu(oOB CBsI3H,
po0JIEMBI CO CBA3bIO WK ¢ Bamelh 0aHkoBcKoW KapToil u Tak najiee. [locie Toro kak Bel
nepe3BannBaere, Bac nonro aep:kar Ha nuauu. Korna ato Hagoenaer, Bol oTkirogaerecs
— W OKa3bIBaeTcs, YTo ¢ Bamrero cuera cnucanbl KpynHble cyMMBbI. CyIlIeCTBYIOT CEPBHCHI
C IUIATHBIM 3BOHKOM, KaK IPaBUJIO 3TO Pa3BIIEKATENbHBIE CEPBHUCHI, B KOTOPBIX YCIyTd
OKa3bIBAIOTCS 1O TenedOoHy, U JOMOTHUTEIHHO B3UMAETCS Ij1aTa 3a caM 3BOHOK. Pexitama
TaKMX CEpPBUCOB Bcerga MHPOPMHUPYET O TOM, YTO 3BOHOK IUIATHBIA. MOIIIEHHUKH
PETUCTPUPYIOT TAKOW CEPBUC U PACIIPOCTPAHAIOT HOMEDP 0€3 MpeayNnpesKICHUsI O CHATHH
IJ1aThl 33 3BOHOK.

KAK TIOCTYINATh B TAKOM CUTYAIMUU: ennuHCTBEHHBI CIIOCO0
o0e3omacuthb ce0s OT Teae(HOHHBIX MOIIIEHHUKOB - HE 3BOHUTH M0 HE3HAKOMBIM HOMEpaM.

4, TEJE®OHHBIE BHWUPYCBHI. Oyenr uacto wucnonn3yercs ¢opma
MOIIIEHHUYECTBA C MCIOJIb30BaHUEM TeleoHHBIX BUpycoB. Ha Ttenedon aboneHTa
MPUXOJUT COOOIIeHUE cieaywmero Buaa: «Baw npuwno MMS-coobwenue. Jns
noayueHus npouodume no ccolixe...». llpu nepexoae no ykazaHHoMy ajpecy Ha TenedoH
CKAauMBAETCS BUPYC U IPOUCXOJIUT CIIMCAHUE IEHEXKHBIX CPEJICTB C Baliero cueta. [{pyrou
BHJI MOILIEHHUYECTBA BBIMISAUT Tak. lIpu 3akaze kakoil-mbo yciyru udepe3 sKOObI
MOOUJILHOTO OIeparopa WIM TpPU CKAaYMBaHUU MOOWIBHOrO 4 KOHTEHTa aOOHEHTY
MPUXOJUT TPEayNpekKIeHue BUma: «Bwi cobupaemecy omnpasums coobujenue Ha
KOPOMKULL HOMED ..., OJIs1 NOOMBEPIHCOCHUSL ONepayull, omnpasbme coooweHue ¢ yugppou
1, ona ommenvt ¢ yugpou O». Ilpu oTnpaBke MOATBEPKICHHUSA, CO cyeTa abOOHEHTa
CIIMCHIBAIOTCA ACHEKHBIE CPEACTBA. MOIIEHHUKH UCIIOIb3YIOT CIIEIMAIbHBIE TPOTPAMMBI,
KOTOpbIE TMO3BOJISIIOT aBTOMAaTHUYECKH T'€HEPUPOBATH THICSYHM TakuX cooOuieHuit. Cpaszy
nocJie mepeBoia JeHer Ha (pasIbIIUBbIM CYET OHU CHUMAIOTCS € TesedoHa.

He cnenyeT 3B0HUTH IO HOMEPY, C KOTOPOro OTIIpaBiaeH SMS — BIOJIHE BO3MOXKHO,
YTO B 3TOM ciiydae ¢ Bamiero Tenedona Oyner aBTOMaTUYECKU CHATA KpyIHAs CyMMa.

5. BBINT'PHIII B JIOTEPEE UJIN KAKOT'O-JIMBO ITPU3A. B cBsi3u ¢
MPOBEJICHUEM BCEBO3MOKHBIX PEKJIIAMHBIX aKIU, JOTEPEH U PO3BITPHINICH, 0COOECHHO C
Y4acTHEM PaJAUOCTAHLMM, MOIIEHHUKH YacTO HCIOJb3YIOT MX JJIA NPHUKPBITUS CBOEH
NeATeIbHOCTU U oOMaHa Jirojed. Ha Bam moOwibHBIN TeieoH — Kak MpaBUIO, B HOYHOE
BpeMs — npuxoguT SMScooOlieHrne, B KOTOPOM TOBOPUTCA O TOM, UYTO B PE3YJIbTATE
MPOBEICHHOM JIoTeper Bl BriMrpanu aBromoOusts. Yaiiie Bcero yroMuHarOTCs U3BECTHBIC
MHOCTPAHHbIE MOJEJIM U Mapku. [l yTouHeHus Bcex Jeraner Bac mpocar moceTuthb
OTIpeIeTICHHBIN CAaUT U 03HAKOMUTHCS C YCIOBUSMHU aKIIUK MO0 MO3BOHUTH 110 OJTHOMY U3
YKa3aHHBIX Telle()OHHBIX HOMEPOB. Bo Bpemsi pa3roBopa MOLICHHUKH COOOUIAIOT O TOM,
YTO HAJ0 BBITIOJIHUTH HE0OX0UMbIe (hOPMATBHOCTH: YIUIATUTh TOCIIONUIMHY U 0()OPMHUTH
HEOOXOUMbIE JTOKyMEHTHI. J[Ji 3TOro HEOOXOAMMO MEPEUMCIUTh Ha CUET CBOEro
MOOWMJIBHOTO JICHEKHYIO CYMMY, a 3aTeéM HaOpaTh OompeeeHHYI0 KOMOHHAINIO TP U
CUMBOJIOB SIKOOBI JUIsl MPOBEPKU MOCTYIUICHHS JIEHEr Ha CYET U MOJY4YeHHUs «KOoJa
peructpauun». KomObunamus uudp u cCuMBOJIOB, KOTOpYto Bbl Habupaete, Ha caMoM Jiefnie
ABJISIETCSL  KOJIOM, Orarojapsi KOTOPOMY 3JIOYMBIIIJIEHHUKH TMOJY4YaroT JOCTyln K
MepevnciieHHbIM cpencTtBaM. Kak Toiapko KoJ HaOpaH, cyeT OOHYJISIeTCs, @ MOILIEHHUKHU
MCYE3al0T B HEM3BECTHOM HaIlPaBJICHUU.

6. MMPOCTOM KOJI OT OIIEPATOPA CBS3H. [TocTynaer 3B0HOK, AKOObI
OT COTPYJHHMKA CIy>KObl TEXHHYECKOW MOIJEPKKU olepaTopa MOOUJIBHOW CBS3H, C



PEIJIOKEHUEM MOAKIIOYUTh HOBYIO 9KCKIIFO3UBHYIO YCIIYTY WJIU JJIsl IEPepEerucTpariuu
BO M30eXaHWE OTKIIOUEHUS CBS3M H3-32 TEXHUUYECKOTO COOS, WIHM IS yIIyYIICHHS
KadecTBa CBs3U. /{7151 3TOT0 a00HEHTY IIpeaaraeTcsi HabpaTh MO JUKTOBKY KOJI, KOTOPHIi
SBJISICTCS 5 KOMOWHAIIMEH JIJTs1 OCYIIECTBICHUSI MOOMIILHOTO TMEPEBOIa IEHEKHBIX CPEIICTB
co cueTa aOOHEHTA Ha CYET 3JI0YMBIIIJICHHUKOB.

KAK IMOCTYIIATh B TAKOW CUTYAIINM: ITepe3BOHUTh CBOEMY MOGHIBHOMY
ornepaTopy AJisl YTOUHEHHUS YCIOBHUM, a TAaK)KE Y3HATh Kakas CyMMa CIUIIETCS C BaIllero
cyera mpu oThnpaBke SMS wiM 3BOHKE Ha YKa3aHHBIM HOMEp, 3aTeM COOOIIUTE O
npuiienmei Ha Bam tenedon nnpopmanyu. OnepaTop OnpeaeauT TOro, KTO OTIPaBISIET
5T SMS 1 3a0J0KUPYET €ro akKayHT.

7. OIIUBOYHBINM TEPEBOJI CPEJCTB. AGoHeHTy mnocTymaer SMS-
COOOIIeHHE O MOCTYIUICHUHM CPEACTB Ha €ro CYET, MEPEBEJACHHBIX C MOMOIIbIO YCIyTU
«MoOunbHbIN nepeBoa». Cpa3y Mocjiae 3TOro IMOCTYNMaeT 3BOHOK M MY>KUWHA (MK
KEHIIMHA) COOOIIAET, YTO OLIMOOYHO TMEepeBesl JIEHbIW Ha €ro CYET, MPU ITOM MPOCUT
BEPHYTh UX 00paTHO TeM ke «MOOMIBHBIM ITEPEBOIOMY. B TeCTBUTEILHOCTH ICHBIY HE
MOCTYyNalT Ha TenedoH, a YEJIOBEK MEPEBOJAUT CBOU COOCTBEHHBIE CpeacTBa. Eciu
MMO3BOHUTH MO YKa3aHHOMY HOMEpPY, OH MOKET OBITh BHE 30HBI JocTyna. Kpome Toro,
CYIIECTBYIOT TakKM€ HOMEpa, IMPH OCYIIECTBICHUM BbI30BA Ha KOTOphIE ¢ TenedoHa
CHHUMAIOTCS BCE CPE/ICTBA.

KAK IIOCTYHATb B TAKOM CUTYAIIMU: Ecin Bac mpocsar nepeBecTH
AKOOBI OIMOOYHO MEPEBEICHHYIO CYMMY, HAITOMHUTE, YTO JIJIsl TOTO UCIOJIb3YETCS YeK.
OTroBopka, 4To «4eK MOTEPSIH», CKOpee BCEro, CBUAETEILCTBYET O TOM, 4TOo ¢ Bamu
o011aeTcs MOILIEHHUK.

MOUHWEHHUYECTBA C BAHKOBCKUMU KAPTAMHA

baHkKOBCKasi KapTa — 3TO MHCTPYMEHT Ul COBEPLICHUS IIATEXKEH M JOoCTyna K
HAJIMYHBIM CPEJCTBAM Ha cuéTre, He TpeOyIOUIM i 3Toro npucyrctBus B 6anke. Ho
IPOCTOTa UCHOJb30BaHUSI OaHKOBCKMX KapT OCTaBJIIE€T MHOXKECTBO Jia3eek MJis
MOIIICHHUKOB.

Bam npuxoaut cooliieHrne o ToM, yTo Barmra 6aHkoBckas kapra 3a0JIOKHpOBaHa.
[Ipennaraercss OecrylaTHO TO3BOHUTH HA OMNPEACIICHHBIM HOMEp s MOJIyYeHUs
noapoOHoit nndopmanuu. Korna Bel 38oHUTE 110 YKazanHOMY Tenedony, Bam coobmiator
0 TOM, YTO Ha CEpBEpEe, OTBEUAIOLIEM 3a 00CTYKUBAaHUE KapThl, MPOU30LIEN COOM, a 3aTeM
npocsT cooOmuTh HoMep KapThl U [IMH-ko nmst ee nepepeructpanyu.

3I0yMBIIUIEHHUKAM HYy>KeH Juilb Homep Bameit kapter u [IMH-kox, kak TOIbKO
Bel ux coolOurute, neHpru Oyayt cHATHl ¢ Bamiero cuyera. Hu oana opranu3amus,
BKJIIOYasi 0aHK, He BrpaBe TpedoBars Bam IIMH-koxa! /{ns Toro, 4roOsl MPOBEPUTH
MOCTYNUBIIYIO HWHOOpPMAIMIO O OJOKUPOBAHMM KapThl, HEOOXOIWMO IO3BOHUTH B
KIIMEHTCKYIO CIy»)0y nojaepxku 0anka. Ckopee Bcero, Bam oTBeTST, 4TO HUKaKuX cOOEB
Ha cepBepe He MPOUCXOoauIo, a Bama kapTa mpogoimkaeTr 00CayKuBaThCs OAHKOM.

1. Ecnu Bel yTpatiiu kapTy HEMEJIEHHO €€ OJTIOKUPYHTE.

2. [Ipy npoBemeHuM omnepanuil ¢ KapTOM IMOJB3YUTECh TOJIBKO TEMU
OaHKOMaTaMH, KOTOPBIE PACIIOJIOKEHBI B O€30MTACHBIX MECTaX U 000OPYAOBaHBI CHCTEMOMN
BUJICOHAOJTIOICHHSI U OXPAHOW: B TOCYJAPCTBEHHBIX YUPEXKICHUSX, OaHKaX, KPYITHBIX
TOProBbIX LIEHTPaX U T.J.



3. CoBepiiasi onepanuy ¢ IUIACTUKOBOM KapTOW, CleAMTEe, YTOOBI PAIOM HE
o0 moctopoHHux Jronen. Habupas TIMH-xon, mpukpeiBaiiTe KiIaBHATYpy PYKOM.
PexkBu3uthl u mro0as npodas uHGOpMaLKUA O TOM, CKOJIBKO CpeAcTB Bbl cHsIM U kakue
1 psl BBOAWIN B OAHKOMAT, MOTYT OBITh UCTIOJIb30BaHbl MOIIIEHHUKAMHU.

4. ObparaiiTe BHUMaHUE Ha KapTOIPHUEMHHK U KJlaBUaTypy Oankomara. Ecmu
OHU O00OpYAOBaHbl KAKUMHU-IUOO  JOMOJHUTEIBHBIMU  YCTPOHWCTBaMH, TO OT
WCIIONIb30BAaHUsl JAHHOTO OaHKOMAaTa Jydlle BO3JEP>KAaThCS M COOOLIUTH O CBOHX
MOJO3PEHUAX O YKa3aHHOMY Ha HEM TeJIe(OHY.

S. B cinydae HekoppekTHOW paboThl OaHKOMAaTra — €ClIM OH JOJIrO€ BpeMs
HAXOJUTCS B PEKUME 0KMIAHMS WIH CAMOIIPOM3BOJIBHO MEPE3arpyKaeTcsi — OTKAKUTECh
OT €ro HCIIOJb30BaHMs. Benuka BEpOATHOCTH TOrO, YTO OH IEPENpOrpaMMHUPOBAH
3JI0YMBIIUICHHUKAMH.

6. XUIIEHUsI C KapT, HOJKIIOUEHHBIX K ONUUU OECKOHTAKTHBIX IaTexen. [
IIPOBEICHUS OIUIaThl [0 TaKOM KapTe JOCTATOYHO IMPWIOKHUTh €€ K TepMuHainy. BBox
[INH-kona He Tpebyetcs ecnu cymma He ipeBbimaet 1 000 py6uneit. [Ipu 3ToM KosmyecTBO
PAcCXOJHBIX TPAH3AKIUHN HE OorpaHnyeHo. YTOObI NOMy4YHUTh N€HBIYM, MOLIIEHHUKY AaXKe HE
MOHA100UTCS BOPOBATh KapTy y KiueHTa. Eciu B 00111€CTBEHHOM TPAHCIIOPTE MOAHECTH
YCTPOMCTBO K CyMKE WJIM KapMaHy BJIaJIebla, TO CpeACTBa cnumyrted. i aTux uenei
MOIIEHHUKN U3TOTABIMBAIOT CaMOJICIIbHBIE MEPEHOCHBIE CUNTHIBATENH WU HCHOJIB3YIOT
O0aHKOBCKHE TEPMHUHAJIbI, 0QOPMIIEHHBIE IO (PUKTUBHBIM JOKYMEHTAM.

KAK OBE30OITACUTDH CEBSA OT MOILIEHHUKOB:

1. YcranoBuTh Ha TenedoH (KOMIIBIOTEP) COBPEMEHHOE JIMIICH3UPOBAHHOE
AHTUBHUPYCHOE MTPOrpaMMHOE 00ecrieYeHHeE.
2. He ycranaBnmuBaiiTe u He coxpaHsiTe 0e3 MNpeABaApUTEIbHONW MPOBEPKU

AHTUBUPYCHOU TIporpaMmoii (haiiipl, TOJYYCHHBbIE U3 HEHAACKHBIX HMCTOYHHUKOB:
CKauaHHbIE C HEWU3BECTHBIX CAWTOB, TMPHUCIAHHBIE TI0 DJCKTPOHHOW  TMOYTE
(momo3puTeNbHbIC (DANMITHI JTydIlle Cpa3y YIAaIsTh).

3. Hcnone3yiiTe maponu He CBsi3aHHbIE ¢ Bammmu nepcoHanbHbIMUA JaHHBIMHU.

4, He cooOwmare paHHble KapThl, Mapojd W JPYryl0 MEPCOHAIBHYIO
MH(}OpMAIHIO.

5. [TocTaBbTe TUMUT Ha CyMMY CIHCAHWW WJIM TIEPEBOJA B JIMYHOM KaOWHETe
OaHKa.

6. [To BceM BO3HMKAIOIIMM BOIIPOCAM 00paaThes B OaHK, BbIIABIIUN KapTYy.

7. He BBINOJMHATH HUKAKMX CPOUYHBIX 3alPOCOB K JEHCTBHUIO, B TOM YHCIIE IO
YCTaHOBKE KaKWX ObI TO HU OBLJIO MPUIIOKEHUH.

8. He nepexoanTs HY 10 KaKKM CChLIIKaM, KOTOPbIE MPUXOAST Ha e-mail wim 1o
SMS.

Q. OOpamate Ha Bce COOOIIeHHs] OT OaHKa (HAampuUMep, €CIM OHU COEepKaT

rpaMMaTHYECKUE OLTUOKN).
10. He nmepe3BaHuBaTh 10 HOMEpPAM, KOTOPBIC MPUXOIAT HA e-mail wim mo SMS.
Bbynbre OnuTenbHbI!

byabTe OauTENBLHBI!



