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Hudopmanus

HavanbHuky otaena no pabore

¢ oOpalleHUsAMH TpaXIaH
aJIMUHHCTpalyu ropoja Esnatopuu
Pecny6auku Kpbim

Turtkosoit U.B.

o pa6ore c 0OpameHNAIMH IPa’kIaH H OPraHH3AINHA HX JHYHOTO NpHeMa
B MBOY «COIll-aercknii cax Ne 17» 3a Il kBapraa 2023 roa

Ne
n/

Kpurepun onenku
no paborte ¢ oOpalmieHHAMH rpaxiaH

Hudopmanus

®HO, nomKHOCTb, TeNedOH COTPYAHUKOB,
OTBeyaloLMX 3a paboTy ¢ 0OpalleHUsMH rpaxIaH.

Anppuesckas Jlronmuna AHapeeBHa, cekpeTapb
yueOHol yactu, +79786018748

Kak npoBoauTcs yuer, peructparius obpaiieHui
rpaxaaH u (hopMUpOBaHHe apXuBa oOpallueHuit
rpa;ciaH.

Benercs »kypHasl JTMYHOro NpUeMa, pericTpaLum
npe0KeHHH, Kano0, 3asBlIeHUil rpaxaaH,
OpUrHHAJBl MOUIMBAKOTCA B OTAEIBHYIO NManky

KonuuecTBo, nocTynuBiiKX obpalileHuii rpaxaaH.
Ha ckonbko yMeHbLIHIOCH (YBENHYHIIOCH)
KOJIM4eCTBO 00palleHHii rpa)ciaH rno CpaBHEHHIO C
aHaJIOrM4HbIM NEPHOAOM NpoLwioro roaa’?
Vka3aTh OCHOBHbIE IPHYHHbI 00pameHHii.

VMeHbluMnaoch Ha 191 obpaiueHue no cpaBHEHUIO
¢ 2022 roaom

KonuyecTBo nocTynuBIINX o6paliieHuii B 2KB.
2022 r. - 555

KonuvecTBo noctynueiuux obpailueHui B 2 KB.
2023 r. - 364

Beinano cnpaBok—114;

NPHHATO 3a8BJIEHHH OT poaUTENEH O NpUeme,
BbIOBITHHM, COXPAaHEHUU MeCTa Ha BpeMs
oTcyTcTBHUA pebeHka U ap. Bonpocam — 250;
JIMPEKTOPOM MPOBE/I€HbI THYHbIE NpUeMbl — | 85.

PesyabTaTel pacemoTpenns obpauieHuit rpaxaaH.
Yka3atb kKonudecTBO oOpalleHHit - "noaaepxato”,
"pazbsacHeHo", "Mepbl MpUHATHI", "He noaaepkKaHo",
PaccMOTPEHO ¢ HapyLUEeHHEM CpOKa.

¥Yka3aTh NpHYHHBI OTKA30B, HAPYIIEHHI.

Bce paccmorpensi: 364

«nopaepxkaHo» - 365

«pa3bicHeHo» - 185

«Mepbl MPHHATBIY -

«He noaaepxaHo» - 0

PaccMoTpeHo ¢ HapyuieHueM cpoka — 0
Otka3bl U HApPYLUEHHS OTCYTCTBOBAJIH.

KonuyecTBo moBTOpPHBIX 00palleHHii rpaxkaaH.
Vka3arh NpU4HHbI NOBTOPHLIX 0OpaleHHiH
(NpUHSATBIE MEPBI MO UX PELIEHHIO).

[loBTOpHBIE OOpalLleH!s OTCYTCTBOBAIH.

KonuuecTBO KOIJIEKTHBHBIX 00pallleHHH rpaxaaH.
YKkazaTh NpUYHHBI KOJJIEKTHBHBIX 0OpalleHui
(MpUHATbIE MEPBI MO UX PELLEHHIO).

KonnekTueHbie Oﬁpal.l.leHHﬂ rpaxaaH
OTCYTCTBOBAJIH.

Kakum o6pa3om npoBOAATCS JMYHBIE MPHEMBbI
rpaxjaaH?

[lpuem rpaxkaaH BeaeTcs CorjacHo rpaduky
paboTel AMpeKTOpa:

€KEHEBHO 5 IHEH B HENENIO:

JMPEKTOp - BTOPHHK, naTHHULA ¢ 9.00 no 12.00,
yeTBepr (C POAUTENLCKON 0OLLECTBEHHOCTBIO) ¢©
17.00 no 19.00;
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YKa3atb KO/I-BO MPOBE/IEHHbIX MPHEMOB (aHe#H).
Yka3aTh KOJI-BO rpakaH, NPUHATBIX HA JTMYHbIX
npueMax; OCHOBHbBIE BOMPOCHI, O3BYHEHHbIE B X0/1€
JIMYHOTO MPHUEMA U PE3YJIbTaThl KX PACCMOTPEHHS.

cekpeTapb yueOHOH yacTH — exxeiHeBHO ¢ 9.00
no 17.00

57 nue#

3a 2 kBapTan Ha THYHBIX MPHEMAX rpaXkaaH
npuHATo 185 yenoseka. Beinaua cnpagok, no
BOMPOCAM TPYA0YCTPOHCTBA, COXPAHEHHE MecTa
3a peOEHKOM Ha BPEeMs OTCYTCTBHS, 3a4HCIICHHA,
OTUMCJIEHMS, 110 BBITIATE KOMMEHCALMH
POAMTENBCKOH MJ1aThl H JP. BOMPOCHI.

[TpockObl paccMOTpeHbI H Y10BIETBOPEHBI.

8 | Kakne MeponpusTHsS NPOBOASTCS NO
COBEPLIEHCTBOBAHHIO paboTh N0 0OpaLIeHHAM
rpaxcaaH. Kakue Mepbl npuHHUMaloTes 1o
HEeIONYLIEHHIO HECBOEBPEMEHHOIO paCCMOTpPEHHUS
obpauieHuii rpaxaas, npeaocraBineHus GopManTbHbIX
OTBETOB.

Hudopmauus no pabore ¢ rpaxaaHaMu
pa3mMelieHa Ha HHHOPMALIMOHHBIX CTEHIAX BO
BCEX BO3PACTHBIX rpymnnax, Ha caite
YUpPEKIACHHS.

9 | KonnuecTso a1 UL, MPHBJICYCHHbIX K OTBETCTBEHHOCTH
3a BO/IOKHMTY, (popManbHOE H HECBOEBPEMEHHOE
paccmoTpenue obpauieHnit rpaxaaH (ykasare ®UO,
JONAKHOCTD).

OTCYTCTBYIOT.

10 | OcHoBHble nMpoOieMHble BOMPOCHI, 3aTparuBaeMbie B
obpaleHHsX rpaxiaH.

Kakue MEpPbI MPHHHMAKOTCA 1A HX PEeLUICHHA.

Bonpocei o npueme aereii 8 MBOY «COLLI-
aerckuii caa Ne 17», nepeBosie, BpeMEeHHOM
OTCYTCTBHH, N0 BOMpOCaM TPY0yCTpOHCTBa
rpaxiaH.

Benercsa paboTa no pa3usicHEHHIO BONPOCOB,
kacatowmxcs KpbsimMcko# 21ekTpoHHOH oyepeu,
€€ QYHKIIMOHHPOBAHHS, BbINJIATHI KOMIEHCALIMH
POAHTENBCKO# MuaTel, GnaroycTpoicTaa
TEPPHTOPHH, PACCMaTPHUBAIOTCH BO3MOXKHOCTH
3a4yucieHHs pebeHka B LIKOTY, NepeBoa B
napaJijie/IbHbIH Ki1acc.

11 | MngopmanmonHas AesTesHOCTS o paboTe ¢
obpaieHuamMu rpaxxiaH (cTeHabl, HHGOpMaLIHA HA
ouu. caitre U T.1.).

WUudpopmauns pazmeraercs Ha opHLHATBHOM
caitte MBOY «COLll-nerckuii can Ne 17»

12. | KonnuecTBo oOpatueHuii rpaxkaH, MoCTYNUBLUKHX B
CTPYKTYpHOe noapa3zzesneHue Ha «IIpsamyio nuHuION
JUIS CBA3HK C 00LLECTBEHHOCTBIO.

OcHOBHbIE BOMPOCHI, NOCTaB/IEHHbIE B XO€
TenedOHHOro pa3roBopa, pe3y.JibTaTbl paCCMOTPEHHSA
YKa3aHHbIX BOMPOCOB.

OTCyTCTBYIOT.

13. | 3ameuanus, npeanoKeHHs, PEKOMEHIALIHH,
npobieMHble CHTyalluK B paboTe CTPYKTYPHOTO
noApa3aeneHus A JalbHeHLIero H3y4eHus H
pelieHus otaeaoM no pabore ¢ obpaleHHaMH

rpaxaaH

OtcyTCeTBYIOT.

Hupexkrop MBOY «COII-nerckuit cag Ne 17»

A.Il1.Kucenes




